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   I used arbitration because it was provided by the Court at no cost to me.

   I used a single arbitrator.

   I used a panel of three arbitrators.

   The arbitrator(s) treated me respectfully at all times.

   The arbitrator(s) explained the arbitration process and what to expect.

   I was given a chance to fully present my case.

   The arbitrator(s) was/were knowledgeable about the issue(s) in my case.

   The arbitrator(s) was/were helpful in scheduling the arbitration.

   The arbitrator(s) acted professionally at all times.

   I was satisfied with the performance of the arbitrator(s).

   I was satisfied with the outcome of the arbitration.
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 Please indicate your response using the following rating scale:
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Did you agree to binding arbitration?  Why or why not?

If you had a similar case in the future, would you use the Court’s arbitration program again?
Why or why not?

Please provide any other comments that would help evaluate the arbitrator (s) or the arbitration program.

Please fax the completed form to the Robert V. Barth, Clerk of Court at (412) 208-7517.

Thank you!
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